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INTRODUCTION 


Consumer rights protection law is a relatively 
new and specific direction in private law, the pur- 
pose of which is, on the one hand, to protect the 
rights of the consumer as the “weak side” of a pri- 
vate legal relationship, and on the other hand, to 
reduce the risks of unfair use of monopoly power 
by large companies. 

Protection of consumer rights is recognized as a 
priority by the Constitution of Georgia, according to 
the last sentence of Article 26 (4) of which, “consum- 
er rights are protected by law”. Additionally, on April 
4, 2022, the Parliament of Georgia adopted a new 
law “On the Protection of Consumer Rights”, which, 
to some extent, repeats the regulations and spirit of 
the EU Consumer Rights Protection Directive. 

Consequently, the purpose of the paper is to 
discuss the stages of the origin and development 
of consumer rights based on the mutual compar- 
ison of the experience of the European Union and 
the former Soviet Union, as well as the necessity 
of the law for the protection of consumer rights 
based on the new law of Georgia, to determine the 
definition of consumer and trader by comparing it 
with the directives of the European Union and the 
legislation of the member states of the European 
Union. At the same time, the topic under discus- 
sion is relevant because the law of protection of 
consumer rights is a constantly evolving field, and 
defining the concepts of consumer and trader Is 
key to determining the further development and 
transformation of the law of protection of consum- 
er rights, taking into account the necessity and his- 
tory of the origin of consumer rights protection. 


1. HISTORICAL OVERVIEW 
1.1. Origin and development 
of consumer rights 


Consumer rights protection law is a relatively 
new direction in legal science. Initially, the protec- 
tion of consumer rights was related to the devel- 
opment of the market economy, and the need to 
protect consumer rights was due to the danger of 
abuse of the monopoly position of entrepreneurs 
in the market. 


i Lakerbaia T., The Right of Withdrawal in European Consum- 


The modern understanding of consumer rights 
originates from the United States President John 
Kennedy’s address to Congress in 1962,? where the 
president defined consumers as follows: “Consum- 
ers by definition include all of us”* The further 
development of consumer rights is mainly relat- 
ed to the European Union. It is true that today the 
member states of the European Union have almost 
similar regulations for the protection of consum- 
er rights,’ although historically this harmonization 
has been quite difficult. 

The first difficulty was related to the fact that 
the European Community included countries of 
completely different families of law, namely the 
families of common law, Roman law, German law 
and Scandinavian law.® However, despite this chal- 
lenge, two important consumer protection pro- 
grams were implemented by the European Com- 
mission between 1975 and 1980.° In particular, the 
Consumer Protection Program of 1975 provided for 
five basic consumer rights: 
right to protection of health and safety; 
the right to protect economic interests; 
compensation for damages; 
right to education (right to receive infor- 
mation); 

e the right to be heard.’ 

The second serious problem was related to 
the absence of a common market in the Europe- 
an Union and the existence of different legal reg- 
ulations in the member states of the Union. The 
first serious attempt to create a common European 
market and adopt more or less similar legal regu- 
lations was the adoption of the Single European 
Act by the European Union countries in 1986,° as a 
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result of which the previously existing regulations 
related to the internal market of the European 
Union were changed. Although the Act provided for 
high standards of protection of consumer rights, in 
practice it was not related to actual results.° 

In order to bring closer the economic and po- 
litical cooperation between the countries of the 
European Union,10 the European Union was estab- 
lished in 1992 by the Maastricht Treaty,11 which led 
to the need to adopt higher standards for the pro- 
tection of consumer rights.” 

One of the decisive agreements in terms of 
strengthening consumer rights is the Amsterdam 
Treaty of 1997, on the basis of which the right to 
receive information acquired a critical weight.” 


1.2. Consumer Rights 
in the Soviet Union 


In parallel with the European continent, where 
standards for the protection of consumer rights 
developed along with the development of the 
market economy, in the Soviet Union there was a 
completely different picture. In a centrally planned 
market, the consumer had no power to protect his 
rights, as the producer dominated the market and 
there was a “must buy, easy sell” principle.” In the 
1970s and 1980s, when consumer rights programs 
in Europe debated the five basic consumer rights, 
the Soviet Union failed to meet even the most ba- 
sic consumer needs, which subsequently led to 
the 1990s and 1991 strikes of Siberian miners and 
Minsk tractor workers.” 
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2014, 80. 
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After the collapse of the Soviet Union, the tran- 
sition period led to serious risks of violation of 
consumer rights. For independent Russia, a Satis- 
fied customer has become a prerequisite for politi- 
cal stability.” Among the post-Soviet countries, Po- 
land chose the “shock treatment” and “accelerated 
transition” policy, while Hungary chose the “grad- 
ual transition” policy, which had a positive impact 
on consumer welfare.” 


1.3. Harmonization of National 
legislation with Directives and 
Georgia on the Path 

of Harmonization 


After the adoption of the common regulations 
governing consumer rights in the European Union, 
the issue of implementation of the said regula- 
tions in the national legislation by the member 
states was on the agenda. On this path, member 
states had two choices - either to extend con- 
sumer protection standards to the entire contract 
law,'® or to regulate this area specifically by adopt- 
ing new laws.” From this point of view, Germany 
and the Netherlands chose the first way, making 
changes to the Civil Code, thereby extending uni- 
form standards to consumer and all “weak” parties 
of contract law.” In contrast, France and Italy have 
gone the other way and adopted a separate law (or 
code) for the protection of consumer rights.”' 

Unlike European countries, Georgia was a mem- 
ber of the Soviet Union and therefore shared the 
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Soviet legislation. After the collapse of the Soviet 
Union, in 1996, even before the adoption of the Civil 
Code, the Law “On Protection of Consumer Rights” 
was adopted in Georgia,” which emphasized the im- 
portance of consumer rights protection in Georgia. 
At a later stage, after the adoption of the Civil Code 
of Georgia, the rights of the consumer were regulat- 
ed to some extent by the Civil Code. A clear example 
of this was the existence of Article 336 of the Civ- 
il Code, which regulated the issue of transactions 
made on the street. In 2012, the Parliament of Geor- 
gia adopted the Law of Georgia “On Product Safety 
and Free Circulation”, which repealed the 1996 Law 
of Georgia “On Protection of Consumer Rights”. 

Harmonization of Georgia’s consumer rights 
protection legislation with European standards was 
greatly influenced by the signing of the Association 
Agreement between Georgia on the one hand and 
the European Union and the European Atomic En- 
ergy Community and their member states on July 27, 
2014, including in the direction of consumer rights.” 

Based on Article 26 (4) of the Constitution of 
Georgia and the Association Agreement with the 
European Union, Georgia adopted a new law on 
the protection of consumer rights on March 29, 
2022. Therefore, Georgia, like Italy and France, has 
chosen the way of harmonizing with EU directives 
through a separate act. 


2. THE CONCEPT OF CONSUMER 
RIGHTS AND THE NEED 
TO PROTECT THEM 


People’s daily life is unimaginable without pur- 
chasing personal items and using services.” At the 
same time, the purchase of goods and the use of 
services are in the interests of both sides of these 


22 The Law of Georgia on Protection of Consumer Rights, 
Parliamentary Office, 007, 30/04/1996, (repealed by the 
Law of Georgia, — Project Security and Free Circulation 
Code, Legislative Gazette of Georgia, 25/05/2012). 

23 Law of Georgia Code of Product Safety and Free Circula- 
tion, Legislative Gazette of Georgia, 25/05/2012, Article 
104 (1) (a). 

24 Association Agreement of 27 June 2014 between Georgia, 
of the one part, and the European Union and the Europe- 
an Atomic Energy Community and their Member States, 
of the other part, website, 11/09/2014, Annex XXIX. 

25 Lakerbaia T., Zaalishvili V., Zoidze T., customers rights pro- 
tection Law, Tbilisi , 2018, 107. 


relations, to the extent that they arise from the 
needs of both parties.” And the relations estab- 
lished between private persons, which are regulat- 
ed by civil legislation, are based on the principles 
of equality of persons and freedom of contract.’ 
The principle of freedom of contract, first of all, de- 
rives from the principle of private autonomy” and 
includes the freedom to conclude and determine 
the content of a contract.” And the equality of the 
parties means their ability, as a result of showing 
their free will, to freely choose a counterparty and 
establish a private legal relationship with him.%° 
Historically, however, in this type of relationship, 
the trader has always had the power to pursue his 
own best interests by limiting the interests of the 
other party,?’ and thus he has tended to achieve 
and maintain a dominant position. At the same 
time, the consumer is recognized as less knowl- 
edgeable, less informed and economically inferior 
to the producer and trader.” This creates inequal- 
ity between the parties and puts the consumer in 
a weak position. Thus, the issue of eliminating the 
mentioned inequality and ensuring the private au- 
tonomy and equality of the parties characteristic 
of private legal relations arises. 

According to Article 10 (2) of the Civil Code of 
Georgia, “participants of civil legal relations may 
perform any action not prohibited by law, includ- 
ing those not provided for by law”. Therefore, the 
Civil Code of Georgia does not give unlimited au- 
tonomy/freedom to the parties, but, if necessary, 
clearly establishes a mandatory rule of conduct 
through imperative norms.* In such a case, the 
legislator aims to protect the weak side.* 

Based on the above, when one party in private 


26 Chanturia L., General part of civil law, Tbilisi, 2011, 92. 

27 Law of Georgia Civil Code of Georgia, Department of the Par- 
liament of Georgia, 31, 24/07/1997, Articles 1 and 319 (1). 

28 Chanturia L., general part of civil law, Tbilisi, 2011, 90-91. 

29 Gelashvili I., Chanturia L. (ed.), Commentary on the Civil 
Code of Georgia, Book Three, General Part of Obligatory 
Law, Tbilisi, 2019, 55. 
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in Contract Law, German Law Journal, Vol. 4, No11, 2003, 
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legal relations® is considered a weak party due to 
objective or subjective circumstances, the legis- 
lator tries to balance the interests of the parties 
through imperative norms and ensure the private 
autonomy of the parties and the equality of the 
parties. 

The consumer, in the private legal relations es- 
tablished with the trader, is recognized as a weak 
party, not only because of the trader’s aspiration 
and real possibility to be dominant in the relation- 
ship,?° but also, first of all, because of the consum- 
er’s lack of awareness.” Accordingly, it is necessary 
to equalize the mentioned inequality between the 
parties. In this context, the provision of informa- 
tion at the pre-contractual stage can be a key tool 
for ensuring equality.*® Therefore, the legislator, 
through imperative norms, imposes on the trader 
the obligation to provide the consumer with infor- 
mation about the goods and services to be pur- 
chased, which is necessary for the consumer to 
make a free and informed choice.*° 

According to the Consumer Rights Protection 
Directive, “This Directive shall apply, under the 
conditions and to the extent set out in its provi- 
sions, to any contract concluded between a trader 
and a consumerv...”.“° Article 2 (1) of the Law on the 
Protection of Consumer Rights contains a similar 
regulation, according to which “this law defines 
General principles of protection of the rights of 
the consumer who establishes a legal relationship 
with the trader...”. Therefore, the law of protection 
of consumer rights is the law regulating the rela- 
tionship between the consumer and the trader.” 


35 Ibid. 

36 Haupt S., An Economic Analysis of Consumer Protection 
in Contract Law, German Law Journal, Vol. 4, No11, 2003, 
1138, https://doi.org/10.1017/S2071832200012013 
[09.04.2023]. 

37 Ibid., 1137. 

38 Waddington L., Reading a Duty to Provide Accessible 
Pre-Contractual Information for Consumers with Disabili- 
ties into EU Consumer Protection Law, Journal of Consum- 
er Policy, Vol. 45, N22, 2022, 308. 

39 Mendes I., The Development of Portuguese Consumer 
Law with Special Regard to Conflict Resolution, Journal of 
Consumer Policy, Vol. 17, No1, 1994, 115. 

40 Directive 2011/83/EU of The European Parliament and of 
The Council of 25 October 2011, OJ L 304/64, Article 3 (1). 

41 Part A.C. of the Explanatory Card on the Draft Law of Georgia 
"On Protection of Consumer Rights" indicates this, according 
to which “the draft law regulates the civil legal relations be- 
tween the consumer and the trader...”. 


In summary, lack of awareness is one of the 
main factors causing consumer weakness, as a re- 
sult of which the consumer is deprived of the op- 
portunity to enter into a transaction with free will 
and equally influence this process. Thus, the law 
of protection of consumer rights ensures the real- 
ization of the principles of private autonomy and 
equality of parties,” which are the foundations of 
the progress of the market economy and civil sta- 
bility. 


3. CONCEPT OF CONSUMER 


Based on Georgia’s aspirations for EU member- 
ship and the Association Agreement signed with 
the EU, it is appropriate to consider the regula- 
tions of the Consumer Rights Protection Directive 
and the approaches of the EU member states to 
this issue. 


3.1. The Concept of Consumer 
in the European Union Directive 


According to the Consumer Protection Direc- 
tive, a consumer is any natural person “who, in 
contracts covered by this Directive, is acting for 
purposes which are outside his trade, business, 
craft or profession”.” 

Based on this definition, two - Subjective and 
functional criteria** must be cumulatively present 
for a person to be considered a consumer. In par- 
ticular: 

e The consumer must be a natural person 

(subjective criterion); 

e and he/she must act for non-professional 

purposes (functional criterion). 

Moreover, in mixed type of contracts, when a 


42 Chanturia L., General part of civil law, Tbilisi, 2011, 91. 

43 Directive 2011/83/EU of The European Parliament and of 
The Council of 25 October 2011, OJ L 304/64, Article 2 (1). 

44 Lakerbaia T., The Right of Withdrawal in European Con- 
sumer Protection Law, Journal of Law, Ne1, Tbilisi, 2014, 
82. 

45 Guidance on the interpretation and application of Di- 
rective 2011/83/EU of the European Parliament and of 
the Council on consumer rights, Official Journal of the 
European Union, C 525/1, 2021, 6, <https://eur-lex.eu- 
ropa.eu/legal-content/EN/TXT/PDF/?uri= CELEX:52021X- 
C1229(04)&from> [28.042023]. 
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natural person acts partly within the scope of his 
commercial activity and partly outside of his com- 
mercial activity, moreover, the purpose of his com- 
mercial activity is limited and not predominant for 
the purposes of the contract, the person should be 
considered as a consumer.”® 


3.2. The Concept of the User 
in the Legislation of the Member 
States of the European Union 


There are different approaches in the EU mem- 
ber states regarding the definition of consumer. In 
some countries, the definition of consumer is de- 
fined as in the Consumer Rights Directive. For ex- 
ample, according to §13 of the German Civil Code, 
“a consumer is any natural person who enters into 
a transaction that does not belong to his business 
or professional activity.” In addition, according 
to German judicial practice, the norms protecting 
consumer rights, to some extent, also apply to em- 
ployees who are not self-employed. 

According to the “Patrik vs Pinto” decision of 
the European Court of Justice, a broad definition of 
a consumer Is unacceptable and should be limited 
to a natural person only.’ This approach Is shared, 
for example, by Germany. 

Although the member states of the European 
Union try to establish as much as possible the 
same standards in the law of consumer rights,°° 
in the legislation of the member states, there are 
still different approaches to the concept of the 
consumer. This is not a violation of the directive, 
but the law of the European Union itself allows the 
member states to expand the concept of consumer 
in the national legislation and include also legal 
entities and natural persons who are not consid- 
ered consumers according to Article 2 (1) of the Di- 


46 Ibid. 

47 German Civil Code, second edited edition, Chechelash- 
vili Z. Translator, Chachanidze E./Darjania T. (ed.), Tbilisi, 
2019, Paragraph 13. 

48 Lakerbaia T., The Right of Withdrawal in European Con- 
sumer Protection Law, Journal of Law, Ne1, Tbilisi, 2014, 
84. 

49 Case C-361/89, Patrice Di Pinto, [1991], ECR 1-01189; Lak- 
erbaia T., The Right of Withdrawal in European Consumer 
Protection Law, Journal of Law, Ne1, Tbilisi, 2014, 83. 

50 Directive 2011/83/EU of The European Parliament and of 
The Council of 25 October 2011, OJ L 304/64, Article 1. 


rective on the protection of consumer rights.” Ac- 
cording to another decision of the Court of Justice 
of the European Union, it is possible for the juris- 
prudence of the member state to expand the con- 
cept of consumer and its protective rules to extend 
to such entities of law that are not natural persons 
in the sense of the directive, for example, in Italian 
law, the association of co-owners.” Under Austrian 
and Czech law, a legal entity can also be a consum- 
er if it purchases a product or uses a service for 
non-professional purposes.* French jurisprudence 
considers natural and legal persons as consumers 
if they act with non-professional purposes. For ex- 
ample, a real estate agency that wants to install 
an alarm system at its workplace and enters into a 
contract for this is considered a customer.” 


3.3. Definition of the Consumer in 
the Legislation of Georgia 


“Anyone of us is a customer”. Similar to the 
directive on the protection of consumer rights, the 
legislation of Georgia also shares this approach. 

According to the 1996 Law of Georgia “On the 
Protection of Consumer Rights”, “a consumer is 
a citizen who uses goods/work, services for per- 
sonal needs, acquires, orders, or has such an in- 
tention”. However, today’s legislation in Georgia, 
like Germany, shares the definition defined by the 
Consumer Rights Protection Directive, with the dif- 
ference that the consumer definition in Georgia is 
given in the Consumer Rights Protection Law, and 
in Germany - in the Civil Code. According to the 
Consumer Rights Protection Law, “a consumer is 


51 Guidance on the interpretation and application of Direc- 
tive 2011/83/EU of the European Parliament and of the 
Council on consumer rights, Official Journal of the Euro- 
pean Union, C 525/1, 2021, 6-7, <https://eur — lex.euro- 
pa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52021X- 
C1229(04)&from> [28.042023]. 

52 Case C-329/19, Condominio di Milano, via Meda v Euro- 
thermo SpA , [2020] ECR, para. 34. 

53 Lakerbaia T., The Right of Withdrawal in European Con- 
sumer Protection Law, Journal of Law, Ne1, Tbilisi, 2014, 
83. 

54 Lakerbaia T., Zaalishvili V., Zoidze T., customers rights pro- 
tection Law, Tbilisi, 2018, 110. 

55 Kardava E., Comparative legal review of European stan- 
dards for consumer rights protection on the example of a 
contract concluded on the street, Review of Georgian Law, 
special edition, 2007, 122. 
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any natural person who is offered or who acquires 
or subsequently uses goods or services primarily 
for personal use and not for carrying out a trade, 
business, professional or other professional activi- 
ty”.° The Consumer Rights Protection Law of Geor- 
gia, like the Consumer Rights Protection Directive, 
also provides for the case of mixed contracts. In 
the case of mixed contracts, there are generally 
four main approaches: 
e They are not considered consumer con- 
tracts; 
e They are considered consumer contracts if 
personal interest prevails; 
e They are considered consumer contracts if 
personal interest is disputed and unclear; 
e They are considered consumer contracts.” 
The legislation of Georgia shares the 2nd and 
3rd approaches, in particular, “the effect of the law 
on the protection of consumer rights also applies 
to such a mixed purpose contract, in which the in- 
terest of personal consumption prevails over the 
commercial interest. Ambiguity related to the pri- 
ority of interest in the contract should be resolved 
in favor of the customer”.® 
After the implementation of the new law, so 
far there has been no dispute in court in terms 
of consumer rights protection, so it is not known 
how the court will interpret this record of the law. 
However, in all cases, the explanatory note to the 
law specifies that state policy promotes “general 
principles of protection of the rights of an indi- 
vidual who enters into a contractual relationship 
with a trader...”.° It is clear that, in this context, the 
adoption of a new law is part of this policy of the 
state. Therefore, | think in all cases, the court will 
be limited to expand the concept of consumer too 
much to include legal entities (eg non-profit legal 
entities,°° small and medium-sized enterprises, 


56 Law of Georgia on Consumer Rights, 06/04/2022, Article 4 
(i). 

57 Lakerbaia T., The Right of Withdrawal in European Con- 
sumer Protection Law, Journal of Law, Ne1, Tbilisi, 2014, 
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58 Law of Georgia on Consumer Rights, 06/04/2022, Article 
(2). 

59 Explanatory card on the Draft Law of Georgia “On Protec- 


tion of Consumer Rights”, Part A.C., <https://info.parlia- 
ment.ge/file/1/BillReviewContent/113041> [10.04.2023]. 

60 Lakerbaia T., Zaalishvili V., Zoidze T., customers rights pro- 
tection Law, Tbilisi, 2018, 111. 


small and medium-sized enterprises" or non-gov- 
ernmental organizations). 


4. THE CONCEPT 

OF A MERCHANT 

4.1. The Concept of Trader 
in the European Union 


As mentioned above, the law of protection of 
consumer rights is the law regulating the relation- 
ship between the consumer and the trader. Termi- 
nologically, in the legal acts of the European Union, 
next to the customer, there are also other terms 
(for example, business, seller, service provider, 
etc.”), which, in fact, perform the function of the 
strong party of the contract. Due to the objectives 
of the paper, in this section we will discuss only the 
definition of the European Union Consumer Rights 
Protection Directive. 

Article 2 (2) of the Consumer Rights Protection 
Directive defines a trader as “any natural person or 
any legal person, irrespective of whether privately 
or publicly owned, who is acting, including through 
any other person acting in his name or on his be- 
half, for purposes relating to his trade, business, 
craft or profession in relation to contracts covered 
by this Directive”. 

Despite this interpretation of the directive, 
in case law the court evaluates a number of cir- 
cumstances. The European Court of Justice in 
the “Kamenova” case notes that the definition of 
“trader” is defined more or less identically in the 
EU Directive 2005/29/ EC and the EU Human Rights 
Directive.“ Accordingly, based on the judicial prac- 
tice developed based on Directive 2005/29/EC, in 
each specific case, the extent to which a specific 
entity is a trader should be determined based on 
the following criteria: 

e “Whether the trade is organized or not; 

e Whether trading is intended to make a prof- 

it; 


61 Lakerbaia T., The Right of Withdrawal in European Consum- 
er Protection Law, Journal of Law, Ne1, Tbilisi, 2014, 83. 

62 Lakerbaia T., Zaalishvili V., Zoidze T., customers rights pro- 
tection Law, Tbilisi, 2018, 114. 

63 Directive 2011/83/EC of the European Parliament and of 
the Council of 25 October 2011, Article 2 (2). 

64 Case C-105/17, Komisia za zashtita na potrebitelite v Eve- 
lina Kamenova, [2018] ECR, para(s). 27-30. 
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e whether the seller had a legal status that 
allowed them to engage in commercial ac- 
tivity; 

e Does the party have information about the 
item for sale, which the customer does not 
have and which puts him in a more favor- 
able position and other criteria”.® 

However, according to the definition of the Eu- 

ropean Court of Justice, these prerequisites are 
not exhaustive. Moreover, the court emphasizes 
that even if one or two criteria are present, it does 
not automatically mean that a person is a trader.© 
Thus, according to court practice, a person who is 
in a stronger position compared to the consumer 
is considered a trader. 


4.2. Concept of Trader 
in Georgian Legislation 


Georgia’s 1996 Law on Consumer Rights did 
not provide a definition of trader, instead the law 
provided definitions of “seller”, “performer”, and 
“manufacturer”. 

The law in force today, like the Consumer Pro- 
tection Directive, includes a definition of a trader. 
In particular, according to Article 4 (h) of this law, a 
trader is “any natural person, legal entity or asso- 
ciation of persons acting within the scope of com- 
mercial activity, as well as any other person acting 
on behalf of or on behalf of a trader”. 

Based on this entry in the law, a trader can be 
a natural person, a legal entity or an association of 


65 Guidance on the interpretation and application of Di- 
rective 2011/83/EU of the European Parliament and of 
the Council on consumer rights, Official Journal of the 
European Union, C 525/1, 2021, 6, <https://eur-lex.eu- 
ropa.eu/legal-content/EN/TXT/PDF/?uri= CELEX:52021X- 
C1229(04)&from> [28.042023]. 

66 Case C-105/17, Komisia za zashtita na potrebitelite v 
Evelina Kamenova, [2018] ECR , para(s). 27-29, 34-40 
and 45; Guidance on the interpretation and application 
of Directive 2011/83/EU of the European Parliament 
and of the Council on consumer rights, Official Journal 
of the European Union, C 525/1, 2021, <https://eur- 
lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX: 
52021XC1229(04)&from> [28.042023]. 

67 Law of Georgia on Protection of Consumer Rights, Par- 
liamentary Office, 007, 30/04/1996, (repealed by the 
Law of Georgia — Draft Security and Free Movement 
Code, Legislative Gazette of the State Council of Georgia, 
25/05/2012). 


persons, which operates within the framework of 
commercial activity.© 


CONCLUSION 


Along with the constant development of the 
world, the new needs of people lead to the need 
to organize existing relationships in a new way. A 
clear example of this is the law of protection of 
consumer rights, which originates from the 1960s 
and becomes crucial with the Amsterdam Treaty of 
1997, according to which the right to receive infor- 
mation assumes a key role in terms of consumer 
protection. In contrast, in the Soviet Union, con- 
sumers did not have even the minimum leverage 
to protect their rights. 

As established, the purpose of consumer pro- 
tection law is to prevent abuse of market power by 
companies and to protect the rights of the weaker 
party in private legal relationships. 

As part of the research, it was revealed that 
Georgia, like France and Italy, chose the way of 
regulating consumer rights by a separate law, un- 
like Germany, where consumer rights are regulat- 
ed by the Civil Code and the concept of consumer 
is defined more broadly. Within the scope of the 
study, it was determined that the Consumer Rights 
Protection Directive sets minimum standards for 
the protection of consumer rights and empowers 
member states to protect consumer rights with 
higher standards. 

As a result of the research, different approach- 
es are observed in the EU member states and the 
consumer rights protection directive regarding the 
definition of consumer and trader. In this regard, 
the Law on the Protection of Consumer Rights of 
Georgia shares the regulations of the Directive on 
the Protection of Consumer Rights. As it turned out, 
in some cases, the question of whether a particu- 
lar person is considered a consumer (or a trader) is 
disputed. | think that in mixed contracts and other 
disputed cases, the issue should be resolved in the 
law of protection of consumer rights, taking into 
account the fundamental principle that the con- 
sumer is the “weak side” of the relationship, and 
the trader is the “strong one”. 


68 Law of Georgia on Consumer Rights, 06/04/2022, Article 4 
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MIdMAbL 7QBM|dgd0b Ov33ab bodoMMmaDb ovy- 
Bamgdmmodnb, AMAbIsM|ZdMAbLY Wo AMZog- 
Mab O9RnbaABAAL BobbLodmB8Mo Qg38MMZ03gd0Mnb 
wnM9JGN390M06 Oo 938MMBZo03dNMab 698M bo- 
bgMABAQM|d0ab Zo6MbA@_ZdOMModobM6 Jg@o- 
Mgdab BdaM. sdobM6 QgMHoO@, goHbobam3gmn 
M90 ofJHQJomy Ms, Mo@g6 AMAbIoMgdmoab 
3QBMI090Nb Oo3Zab LodoMMHoMN AVOINZO {o- 
B3Z3NMoMJd0ON LAIMMy Oo AMALDSMJdMNbLS Oo 
AmMZ0ghab 36gd9d0b OvO3{gJb6o Lo3306dmMo dm- 
AbAoMAdMaAb YQBmMydgdnb OoB3ZNb bodohMmmonb 
099OBMIGN gobZgaMoMgQdNbo Oo HMosbLamMMd0- 
M9Id0L MoboOZ7bo@, ALAMMAAMs] IAMdbI0- 
MIdMAbL YQBmy|dg60b OoBgnb oVBamy|gdmmonb 
©s BoMAMdmdab abLAMMANL ZgoM30mnbb{Nbg- 
00M. 


1. OLOMH0NICD DGOGMbNOC3o 
1.1. dmdabdoMygdE™Moab yam~Mydgd0b 
Bomdmdmdo wo aobgomoMyod0 


AMAbIoMAdMAbL YAQBMg|dgdNb Oov33gab Lodo- 
Moose Ag@oMyd0M sbom~mn AndsMHAMY|odv0 bo- 
BMAMaL AIZBHAQM|ddN. Mog{ModsNM3gMog, 
AMAbIoM|AdMAL YRBmMy|dgdNb OMBZo OMo0Z303d0- 
M9IdgEMA NYM bodsBMM Q3MHBMIGngZab gvb3gNMo- 
MydobM6, bMaAM AMAbIoM|dmMoab ARMg]dgd00b 
MovBgZab oyBamg|dmmdoy goHb3snMmMdgdymN aYyM 
dodoMd) Ag[oMA|g0NL AMBMBMeEMnyAMa A~O|EMIdo- 
MgAMdabL OMAMAMAoE godMyg6gd0b bodndMmygdnn. 

AMAbIoMAOMabL YRMg|d9d0b Mobodg@Mm- 
39 808900 bomo3ggb amM|Oob $9M 30||]3 vdgMagab 
dggMNIQOIEMN Adodhgoab 8Mgdsn@ gHHob §mb 39- 
Byg@Nb 1962 Bmab 3MbagMgbabs@dn BndoMmMBZ0- 
6, bo@sg s8MgdN@]g6HN AMAbISM|dgmb 
BHdoMAo3Zb AQIM|QgboaMoE@: ,dMAbdvh|g0g90N 
B06bL08M3h90NM AMNB303b 4396 y3gQ0b”? Omdb- 
doMgdmMab YQM|dg00b dIDMaMIN gob3NMof—Mg- 
Od JAMNNIOIO MvBZo03dNMJd9MNS 93/M303d0- 
MMs6. dIoMHMomns, OMYL g38MMBZo03dGNMab 693M 
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d0dn dg@aMEOHg6 LhAMNO© gv6bb303909mM0 
bsdoMamoab msobab g3ggy6gd0, 39mdme@, bo- 
JHMM bodoMMmab, MMIs6QZMN bodoMmmnob, 
BIMBSHQMN LodoMMMoaAbS Oo bZ06@nbognyho 
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0 MZoMbodMabam, g9Mdo600d Oo 8MMvbO0- 
od 80M39mMN gdo oNMAADgL, gobobMMBaAgmM |b 
B3MaM|Id900 LodMJoModJM 3MO@gJLIN, MANB 
JAM 60 LHvHOoMH]00 Qoo3MBgmgb AmMdbdo- 
MId0ANMbs Oo bobgMdgZhyAmM|OM bodohMMmmoab 
y39Mo ,bybH“ AboMgd].” odoOb bosoMabsnhmMe, 
b9Q3M56g9MN Mo NHomns AJMM) gdNM Bo3nN@- 
696 Oo AMALIoM|gdIMMs YAM |dg0Nb MoB3gnb 
BoM39 306MB0 (96 3mM~@gJbo) Baomgb.” 

93MM8nb J3gy6g00b{06 go6bb303900M, bo- 
JoMM39MM bods{MMo Zo3dNMAb B938MN J3gyoHo 
NYM Od AgbodsdaboO, bodgMMs 306M6d0@g90- 
MMdob ABNSM|Qd@ds. bodGFMMs B3o3dNMaAL Oo- 
dOo~mob 090098, 1996 B9Mb, 39M 3093 LodM|o- 
MoJM 3Ma@ gJbab dnmgdd@g, boJoMmggmmdn 
damg0VmM nJbo ,AMALDoM|dIMMs FAMg|dgb0b 
Mos3gab Agbobgd“ 3o6mMb0,2 MmdAgmnE bodb 
yb3g0d@o bogoMm3ggmmdn AMAbIoM|ZdmMaL 
3QmMg0900b OoBgnNb 06nNd3HgMModob. d9dMamMd 
JH08dg, LoJoMMZgMMb bodMJomodm 3m@gd- 
bob damgdab 090098, IMALIoM|dmMab YoRE~9g- 
O90b, BoMsZzgIMbAM, bodMgJomodm 3m@gd- 
bag obgbMnggd@os. sdab Bomgmn DAogomnanon 
nym bb3-dn 336-9 AQb~Mnb oMbgdMoos, MMIQMNEB 
s6gbMnggd@o Jyhoda Mo@gdgamn goMnggJdn0b 
bogambb. 2012 B9~Mb boJgoMMggmmb 80f/Modg- 
BHI dnnaM , 83MM Jab HhoghMbmMgdnNbo Oo 
MoZgabyQomn Andm{eggab dgbobgo“ boJoMmg3g- 
Mmmb 306Mb60,7 MMAMANEZ goyJI@o ,OMdbd0- 
MId0IMMs VQBM|dgbNb OoBzZNb Agbobgd" boJgo- 
Mmggmmb 1996 Boab 306Mb0. 

boJoMMm3ggmmb AMAbIoM|daMNb AAmM|]odgb0b 
©M9B3NL Z6MBd@|Jd0mMmMond Q38MMsqmM Lhob- 
MoMH976M0H 8oMAMBadBNd) boZgdom@ wn@n 
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mm 09369, 25/05/2012). 

23 Lodohm3gmmb 306mb0 3shimend®ob yboy8hmbmgoobs 
Cd MoZabyBomoa GndmJeg3zgob 3me@gjbo, bbo3 bogo- 
frmzgmmb bo3sbmbd@yjomm ds369, 25/05/2012, dy- 
bao 104 (1) (0). 


09803M]60 AMobeonbs 2014 Bmoab 27 ag~moabb, 
gfan dbMng, LoJoMM39IMMb Oo, d9mMMgQ AbfMng, 
93MMZ038dNMbos Oo g38MMBnb sg™mdagMaA gbgMen- 
ab gogMMBHI0sbLo Oo Jom 693M bobgmdbngm- 
9J0b dmMMab obMBnM|0Nb JgLobgd dgmo6bdgdnb 
©9609, MAMSB boJoMM3ZgMMb QhMM3g6ymM0 
306MBd~@gdmMmMonb 938MM303dNMOAb 306Mbd~@go- 
MMdobMH Moob~mMy|dab 3o~m@ JdyM]b0 Wog- 
30bMo, dom IMMab, AMALIoM|dIMM 9RM]09- 
dab dndDoManAmM|bNM.” 

93MM303dNM06 Mom@gdgma obMBnmMgodnb 
bgmdgzgMymygdabs Wo bogoMMggmmb 3mb- 
bmhadygaob 26 (4) AQb~n@Mb go.0MId~@nbofMg, 
boJoMM39mmd 2022 Boab 29 doMAbL IMdbI.0- 
MIdOmMabL YRBmg|dg00b OoBzgab obo~mn 3o06mbo 
dnnOM. boJoMM3Z9IMM|, NHomanbs Ov bogMho- 
BagIMabL AbLgo3bo@, snMfns 93MMZ303dNMNb won- 
/99H0390M6 BohMIAMBNdsBZNNL BomMZg ofJHAM 
AMBgbMnggJoOb ado. 


2. IMdbdumIeM0b 
JBMIdId0b B6I60 Co CoB3Nb 
JIBNMIdMMda 


BoMAmMy@eagb9@MNs sModnsbygdob ymggm- 
CMAYAMa 3bMB8MJd0 8NMsCON bogaMmygdnb bn3gMg- 
dab dgdgbabo Oo» AMALobyM|bNM LoMajgdmmdnb 
B0M909.7 sdoZOMMYMEO, Ba3gMgdnb dgd960 Oo 
AMALobyM|QdNM LoMyejdMMdo 09 YAMAQMMMd)- 
dab mMHn3g AboMab NHAgMgbgddN Ag~@nb, Nd~@g- 
Bo@ Mod@|bo@vB MMN3I9 Abofinb bognMmy|dbo- 
C6 godIMIA@nNBoMgmdb.”** bmenm 3g9MdM 8nMgdb 
IMMab Ovdyohgd9mn YMoOnghmmMdgon, Mmdg- 
MnB BgbMng@gdo bodMJo~ogjm 36Mbd~@go- 
MMdnM, JdyoMyds 8NMAMS MobosbEMMmMdosbs Oo 
bgmdgghymygodab MogabygBmygdnb 8MnbB08g- 
Ob.” bgamMdgBMAM|ONb MognbygQamyodnb 38Mn630- 


24 2014 mob 27 agbabob obmBofigoob dgmobbdj00 
Jfmoab dbfng, LojJomm3gmmbs @o AgmMgb dbMon3, 
93M m303d0ML wos 93MMs80b s&mdyMo gb6gMgoonb go9g- 
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390a39f~@n, 11/09/2014, XXIX @sobsfMon. 
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3M Ee JLo, LoJoMm3gmmb 3ofemMsd7g6Hob yhfygdobo, 31, 
24/07/1997, dybamgdn 38nfM39GCMN @s 319 (1). 
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380, WaaMZgmM |L ymamabo, 39MdM o3gmbmMdanb 
8MNH3038NM@H goIMIAG@NBoM|MdL* Oo AMNBs3b 
bgmdgghymygoab Mowmgdnbs Oo DnbooMbab go- 
BbodagMab MognabygQengodsb.” bmanm AboMgMmes 
Mobob6MMMds Hndbogb Bom Agbodmg|dmmodob 
MoZnbyQoen Hgdnb godM3gemgbab Ag@Ig0@, Mo- 
Z0LIQMoO ooMAamMBb 3MbHMs396H0 Oo Jobmob 
MossdyoMMB 3gMdM bodohmmy|dMnga YMo0- 
JMmMdy.% HNYIB0, ALHMMAXMEa, obgMN H0- 
80b YMMagMMMdgddN, AMBgogMgb ym3gmmsBnb 
8JMBOo domoyxQamygods, d9MMQJ AboMab n6H9- 
Mabgdab AQdMY@ZNbL gdNM, AM|bEaNBHs boZgyAMo- 
Ma bogggnghm abda|gMgLgbNb MgomMndgoo"" Oo 
009600, NB{N DN~EMQZ3NEMN NYM EMINBsbHIMOA 
AOBMIoMAMdOb GaMB|AZNbo Oo IJgboMANHQOOb- 
396. 980bM06939, IMALDoMIAdgMN sMASM|dAMNDS 
MMEMME BogmMgdo@ O3MEObg, bo3Mgdo@ 06QMm- 
MANM|O|ENN Oo I3MBMGNZ|IMo@ Modano A~gmdn 
ABoMAM|OMaAbLS Oo AMBZogFMab{06.2 omb0dby- 
moa Jdbob yHobob5MMmdob Abofgg0b ImMoab 
© AMAbIOM|dIMb Lab} 8MBaBAd] oYyg6gdob. 
0M 760, AbM@gd9 oMbNdHyEa YHobobbMhm- 
dab oMAMRbL3ZMAbS Ovo 39MdM LodosMamydMngn 
IMAMaAQMMMdgo0aLMZOb Oosdobobnomgdgan 3gM- 
dM o8GMEBMIGnaby Oo AboMgMs HMobsbbMMmdnb 
JM VHZzgMYMeab bogambo. 

bb3-ab 10 (2) dgbq~ab Msbobdv@, ,LodMJoQv- 
Jm bodohmagohngo ghnnghnmoab Ambofne990b 
DIVAN BHbobMhBN9EMG 306Mb60M voyA3hdvsoev- 
30, dom AMhab 306Mb60M go9M30E0Lf06g90g900, 
6900LGnghN AMJdJE900". 9Jg@ob QodMd@nboMg, 
bb3 AboMgg0b 497dM9@03 03HMHMIdnsb/Mo30- 
byQaMy|dob 30 of odM|Zb, oMhvdg@, bogaMmygdob 
090Mb3930d0, 03030MO 0OBggbb bogom~m@yd7- 
mm JB3ggab Bgbb, Nd8gMohHnQm@MO BMMAQONb Og- 
039Mb60M.* obgm 49dMb3930d0, 306Mbd@g09mM0 


28 FoHHQMno o-n., Lodmjoqmojm bsdsfhamab Gmes@n Bbo- 
Homo, mdamoabo, 2011, 90-91. 

29 B9mMsd3NM~MN o., FobHyhhas ~m. (Mge@.), LoJohhm3gmmb 
Lsdmgomo)jm 3gme@ggjbob 3mdg6 Homo, §nabo 49b909, 30- 
Mody JdNM LsdoMmmoab GMgs@n Hsfagna, mdn0- 
qobo, 2019, 55. 

30 0939, 54. 
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baba AboMab OvsBZob NLobo3gb Andboo.* 
DIIMsMHnNDHAMOob godMI@nbohg, Mme@g- 
bog 39MdM bodohmmy|dMng YMONIgMMMdgdd0 
gMma dbofg, moagdJHaMOa v6 LydNgdIH _MA B{o- 
MgdMgogOOb QodM* AMBE |bo LALA AboMga, 
346Mbd@gd0g9MN BOENMMOAL NI8|9MohHNgMO Bm- 
MAQJ0Nb 49d3g9M0N1 MosdoMobHbMb Abofgmes 
NBAgM|L|ON Oo YOMYABZgMYMb AboMyAMs 3gM- 
dM o38HMbMGnv Oo AboMyJMs Mobob5MMmMoo. 
AMAbIoM|d9EN, AMZogFMgbMH Mvdyofng- 
69M 39MdM Lodohmmy|odMnZ YAMagMMMdg0d0, 
oMasMgdgMS LaL| AboMg@, 306o0N06 AMdb- 
doMgdg9aN oMAbL BogmMg|do@ 26QAMMIANM|0yjMNO, 
bmanm AmgogMQ 30 danbBMsgQgnb nymb OmInbo- 
BA0.*% Agbodsdnbo@, bogaMMes AboMyAMs IMMoab 
oMbNdbAEMN = YHoHbobH6MMmMdab BgoMobodM|d»o. 
0 3MBOgdLddo, BnBobobgmdg3hymMgdM Jhv08- 
BJ 26QMMAsBNNL ANBMEa|ds Agnd~@gds oymb 
MoGbob6MMMooab FOMYHSZIMboyMQ@o@ bo3306dM 
dBnNdZHgMmModnb AJmbg 0bLHMyzIQZHAO.” oJgmob 
BoOMI@ONHoMY, B3obMbA@gd9eEn, Nd8g9MshN7- 
moa BMMAgbNb O9d39Md0M, AMZogMgb yBQbgdb 
AMALIoM{dMaLMZAb Agbodg60 boJmMbBEMoabo Oo 
AMAbLobAM|0Nb Agbobgd NHQMMIAZ0Nb Bnbm- 
@JdNb Zo0ME@gdgmM dob, MMAQMNE bogaMmes 
AMALIoM{dMaL HogabyBomn Oo 06QmMdnMg- 
d9M oMAgZ06ab goboZgngomo@.® 
AMAbIoMAgdMaAbL YAeBmy|dgb0b Mo3gab won- 
MadJHaZNb NobobdvQ@, ,606sd@gd0My OnMgdJ hH0- 
30, Bab OgdgM|O90dN AMEB90QMO 8NMMdgdNb 
MsHobds@ Oo Jom BoMamyddon, 3hMBgM@I]oo 
AMZ04GMgbo Oo AMALDoM|dgMb AMMab Movwg|- 
d69mM Bygd0bdNgM bgmMAgZMAMY|bodg."" Abgo3b 
MABIMoBASb AJQNBoZb AMALIoM|dmMab yoQE~Mg- 
dJd0b OvsBZOb Agbobgd Z306mMbab 2 (1) Agbao, 
MMAMAL Mobobdv@, 9b 306MbN BvbboBmM3hv- 
3b 00 AMAbAvh|0eNL 79090900b Ed330b BMBgve 
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3h0630890b, hMAge0g Lodshmegdhn3 ahong- 
hamodsb sdgohgob Amgoghgbonw6b...“ »fg@ob go- 
AMIA@NBHshfhAg, AMALDoMgdm~aAL YQMgdg00b OMo- 
B30b bodsMMomn oMaAb AMALDOM|dgMbs Mo 
AMBZogMgb ImMab GoMAmMdImdamn JMAnagMMM- 
d900b AMABQLMng|I_IdOIM bodoMMomn.” 
09300900b bobnm, ofhobo3doMaba 16amfh- 
daMgojVMMdy AMALISM|ZdMaL babybHob gv6- 
BodsaM@MdgdgEMN ghM-gMON ANsgoMn BoJagmMno, 
Mab d9@IZO AMAbIoM|dga~b Am3m~mgoyjmo og3b 
AgLodDMJOMMds HogZgnbyBomn Hygdab g0dM3mg- 
6a OooMb Zohngg709 Oo NobodMho@ B9Qogemg96o 
AMsboONnbMb 900 8MMEBgbd9g. vd@g6o@, AMAbd.- 
M9dmMAL Y7QM|dgdNb MOv33Nb LodoMMom@n yd- 
MAHZg9MYMEb 39MdM oggMBMdnnbs Oo AbofMg- 
Ms ANobob6MMmdab 8MNHBnsgJd0b MFgoqMad dob, 
MMAM|b0Z3 LododBMM g3MHBMdnZab Bnbb3gmoabo“ 
Od LOAMJoMo]JM LHodaMYMModah bogAdZE~M ]OdNo. 


3. IMdbdumMIeM0b BEId0 


BoDMIONBoOMY) LoJoMM3gMMb 93f/MM303d0- 
Mab B938MMdNb BNLEMgg9b0bLs Oo 93/M303d0- 
Mv Mo@gdyma obMBaMgdnb bgmdAgB:m_M)]- 
bNOs6, Nd. HdAQEMBaM gob3gnbnmMMM, ob939, 
AMALIoMgdm~Mab 7QmMgd9bnb Ov33gab @aMgJH0- 
30b (989M9BN|J0N Oo 98MMZogdoMab Bg8M0 bo- 
bgMIABARQM|dab 0NO{MI|JON 99 LogNMbmvb Oo- 
3030d0M 900M. 


3.1. dmdbdoMygdq™mob 36900 
93MM 303d0Mob woMadhogodo 


AMALIoM|ZdMaL YAEmy|dgd0b Mo3goab won- 
Madhagnb Mobsbdo@, AMAbIoM|gdQgmN ofab 
BgdnLdagM BadNZgM somo, ,hMAgeNG Fnb0deg- 
Ovhg Eenh|I8N3g0M BgobboB®mM3Zhy7e 690093h70900- 
do dmJd90eg90b 0d AndBbgd0NLMZNbL, hMAdeg003 oh 
47303dNhe900 Gob 30g¢hmModob, d0B6gbL, b9emMdob 
06 8hmM@gboob“” 


40 ombadbymmby daymamgob ,dmdbdohmgomoab yo3qMgd9- 
dab Csg30b dgb5b690“ LoJofm3gqmb 346mbab 3frmgJebg 
gobdoMhAgdama dofMomalb v.g8) Bofamag, MmMdAmaL mo- 
Hsbdo@, , 356MH3MMgJ Ho of-ganmofngob AMAbdsfngdgem- 
Ls @o AmgZog9fNgb ImMab LodmJommsjm LodofhaaydMng 
atfhraagfromagob...“ 

41 FoHHQMoo o-n., Lsdmjoqnsjm bodsfhamab Gmeo@n bo- 
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42 Directive 2011/83/EU of The European Parliament and of 
The Council of 25 October 2011, OJ L 304/64, Article 2 (1). 


0 g0600MH]00@0H = BvdMA~@NBofMg, MMO 
— bgd0gJb3Mo Oo BybJgambomyMa gBhad9g- 
Mayd0*% — 3909MoHa_yMoO YO@o aymMb bobgdg 
NdabsMBZOb, MMA 8NMN AMALIOM{ZdMos@ IAMno- 
BMIOMENL. 3g9MdmMeo: 

© AMALISM|gdgMN YH@o ayMb BndaZyRMOa 

80a (bydnNgdHaMO BhabhgMNydO); 

© © 7F6@o AMJAQM@Q0@]L oModsMMgQgbny- 

Mn GadBbgdnM (BVHJEgambBsenyMo Bha—dg- 
(0900). 

IBSMM 4gH0GB, daMaIma Hodsab bymdggiy- 
mg690dn, MMEa gboE BNdNZ9MN 8NMN BoBO~MmMd- 
Mag AMAJdg@]ob Mognba 3MAgMBAQMOA bLoJdno- 
Bmdab QoMgmgodn Oo boBOMmMdMng 3@gdo0 dnb 
3M09MB3N_IM bogJdnv:6Mdob, sdsbMobo3gg, Bobo 
3MAIMBAAMA boJdNHMdab AndBobN AgdmMyx~OR- 
Md Oo of oMab AsaMoAgba bgamMAgZMhAM|ON0b 
dndHgdnbMgNb, 8nNMN VOMs gobabn~M|dMEa gb 
AMALIoMgdMoe." 


3.2. dmdbdohydqm™mob 
36900 93MMy303d0Mo0b 
B93ho0 bobgm@mdbo03mgd0b 
g06Mbd~w9dqMmMdg9dd0 


93MM303dNMab 693M bobgmMdAGBNQM|ddN B{o- 
6bb6303909MN BNM|MIdJON omnbndbyb0 OMAbdo- 
MIOMAL OJBnbNBAsLMsH OoZ303dNMJ0NM. B~M- 
BNIMD J3gyobodn AMALIoM|gdmMab O9RNBNBNDS 
ZoHbodogMyAmMns abg, MMEMME3 AMAbIoMg|O- 
Mab yRBmgd9d0b OoBzgnNb OaM|IHNZ0d0. Bogo- 
MANO, BIMIHBANL bodMJomo)sm BmMe@gJbob 
09-13 80MogMogab HMobsbds@, ,dmMAbdohgdgJ00 
oshab 6900bdnghn BaBNByhA soho, hmAgeNGB Egdb 
nbgm g0hNg900b, hMAgeNgB oh 806939036900 
dab Lodgfohdgm 06 shmg@gQbay7e LoJdnvbModob“" 
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44 Guidance on the interpretation and application of Di- 
rective 2011/83/EU of the European Parliament and of 
the Council on consumer rights, Official Journal of the 
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500006039, B9MIoHaNL LobodoMAMm 8MoJho- 
30b dnbg@3ZgNM, AMAbIoM|dmMab YyQBEMg|dgd0b 
©0030 BMMAQON, goM33g7MBOMO, 3M/(39- 
MO Jd MOoboJd909Md]B, MMAQMNE of ofnb 
M3ZNMOosbsJdgdgm0.” 

93MM80b DAoMMMALSSQM|dOOL bo bodo- 
Mommb “Patrik vs. Pinto” go.@oby39homygd0b 
MIHsbds@, AMALDoM{dMaAL QoMmm gvbdoM—g- 
Oo BNIM|IOIMN Ovo 080 FOOo AQVIMagQoMamMy|om- 
gb, domanmea, gndn3ggM0 8n0hMaM.* smbodbym 
DNOBMIob NBNSM Ob, JogomnMoe, B9MdoHo. 

dnyVzbgM@o309@ NGabo, MMI 938MM303dNMNb 69- 
3M0 J394y6900 BONMMO|B DoJbndomyAMo@ gfh- 
MBHsnMA LAvrHOoMH]60 O003300MM6 AMdbdo- 
M70IMMs YRM|dgbNL bodoMMomdn,” Gg3Mo0 
bobgmdbagQmygdnb 306M60@90mMd90d0 Imdb- 
doMgd~Mab BbgdoLMH OvZo03dNMJd0M JAonb_B 
ZoHLbZ03909MN BNWEMI|J0NZ oMNbNdHAdo. om- 
Badbymn, OaMAdIHaZNb MoMM39Z80 30 of oMab, 
M9090 J38MMZ038dNMAL bodoMMomn Mm3NMmMb 
odmg3b 693M bobgMIABNQM|Ob BogambsmyM 
356MBIMOQOMMdodN gooQoMMMMb AMAbIoM|O- 
mab 36900 @o Jobdn AMnavdMmMb, 9bg389, AAMO- 
wnymM 38nMJ760 Oo BndBNZ_M|gdN 8nMgQd0, |Md- 
mg60B AMALDSM|dMOL YQBEM|dgJd0b MoseB3Zgnb 
wamggjdagob 2 (1) AVb~oab Mobobdo@ off aM- 
3—g90006 AMALISM|dM|b0@.*% J38MMZ03d0MNb 
DMAMIALsSSVZM|ONL LobodoMAMMDb LbZo BoO@o- 
By3gghHamM|ONb Mobobdv@, Agbodmy|dgmn»w 693- 
Ma bobgMIbNQMb bobodoMhAMM sBhoJhn30M 
ZBOBoOMOMZO]L AMALIoM|dOMAL 36900 Wo Bobo 
(903030 Bgbgd0 go3{MBgmgd@gb bodohMmmoab 
abgn byd09dH90d9, MMAM|60B of ofMNH Bo- 
Bn39MA 8NMFgdN CONMAJHNZNL gog900M, Dogo- 
MNO, AHomaabL {Z06MbA@_ZdMMd9dN Mo- 
BsAQEMdgMO obMBABd.™" ogbhHManbs Oo 


47 Lakerbaia T., The Right of Withdrawal in European 
Consumer Protection Law, Journal of Law, No 1, Tbilisi, 
2014, 84. 

48 Case C-361/89, Patrice Di Pinto, [1991], ECR |-01189; Lak- 
erbaia T., The Right of Withdrawal in European Consumer 
Protection Law, Journal of Law, Ne1, Tbilisi, 2014, 83. 

49 Directive 2011/83/EU of The European Parliament and of 
The Council of 25 October 2011, OJ L 304/64, Article 1. 

50 Guidance on the interpretation and application of 
Directive 2011/83/EU of the European Parliament and 
of the Council on consumer rights, Official Journal of the 
European Union, C 525/1, 2021, 6-7, <https://eur-lex. 
europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52021 
XC1229(04)&from> [Omen H3@mMG~e: 28.042023]. 

51 Case C-329/19, Condominio di Milano, via Meda v 
Eurothermo SpA, [2020] ECR, para. 34. 


Agbgnab 306Mbd@97O0MMdnL Mobobdo@, AAMO- 
wOnyMn 8nMnEB Jgnd~M|do0 NYMb AMAbIoMgdgm0, 
MY 0BN YOORMMOAL MMO AIJHbL 06 boMaIdMMdb 
AMALobRM|0NM ohrosMMAgbLAyMA JNdHgd0M.” 
bMAMM boQyMs6ggNNb LobodoMHAMM s8hoJnZo 
AMALIoMAZIMoEO AbnaMo3gb BndBn37M Ws AQMO- 
wnym 80M Job, Ny abNbN 0MJdg@g0g96 oMod8Mm- 
QgLNAMA AndHy7dNO. DoZgoMaMo@, YdMo30 Jm- 
6900b bs9ggHHmM, MMAQMLZ bodQdom v@gnMdy) 
bagbsmadoBanb baLbwA,INL Moygbgdo baMb wo 
sdOL MoMdodg OJOb goMnggQdob, AM8M|do0 Om- 
AbIoMgdMoe.” 


3.3. dmdbdohydqm™mob 
(0993060300 bojahm3gmnmb 
g06Mbd~w~9d™Mmdodo 


»rogoabdaghin Aggimego60 dAmMdbdoM|09- 
mao.” AMAbIOMAZdMAL YRBmMy|dgd0b MoseBgnb 
OaM|AIHnZab AbLZogbo@, boJoMMZgm@mmMb 306Mb- 
BOJOMMd3 0MHNDHAM BnWgMdIob aBaoMgdb. 

nOMAbIOMADIMO YRM|0gbNL MOo3goab dg- 
bobgo“ bogoMm3gmmb 1996 Bab 3o6Mbab Mo- 
Bobdo@, ,dMAbdvhg0g900 shab s8nhvea bogahmg- 
dabsM3Z0b LboJmbeab/bsd7domb, AMALsbyhgo00L/ 
8°0M0g9690900, d9dd96n, 3903390, 06 obgnn0 
B06Bhobg0b AJmbg AmdoooJg” Dvghod, omgb 
boJoMMm3ggmmdna AmJdg@n BZob6MbdA@_ZdMMdy, 
BIMASHNAL AbLg{o3gbo, AMALIDoMgdmMab Y7QRe9- 
d900b MveBgzgoab WnMAdJANZ{NM Bgobbodm3MymM 
OIBAGaBasb nBnsMgdb, 00 BgoHbb303gd0M, /md 
boJoMMggmmdn AMALIoM|dmMaL jMggQNBbNBOD 
AMBIIDQMns AMALDoMgdmMaAbL AeEmy|odgdb0b Oo- 
B30b 306M6do, bmManM Bg9MhMdvbnsda — bLodMJomo- 
Jm 3M@gJbLdN. AMALIoMgdmMab 7QeEMgdgd0b Oo- 
B30b 306MBab Mobobdv@, ,dmMAbdoshg0g9eN ohonb 
690NLdNghN BndBNBZAhA Bahn, hMAgELsGB Lorw30- 
8M096 06 hmageng odg6b 06 dg9deEgmAd nygj690b 
boJmbgeb 06 AMAbLobAh|oob Y8ahvo8gboe snhven 


52 Lakerbaia T., The Right of Withdrawal in European 
Consumer Protection Law, Journal of Law Ne1, Tbilisi, 
2014, 83. 

53 Mo39Mds0s O., Gss~Mnadzamn 3., BMadg -., AMALBofng- 
OIMAS VRB IoJ0a0b C9B30b Lodsfrmsmoa, mMoamolbo, 
2018, 110. 

54 JoM@s3zo J., IMALdoMgJd0gmMMs YRBMg|oj00b CsB3nb 
93Mm3yaMn LAsbdweshMHgd0b Ag@sfhgdaMbLsdshMmay|o- 
(030 BNdMbaAM 39 Jyhodn Cs~@gdyaon bamMdg3hMyE|- 
ab dogomamtg, Johhonyana bodofhamalb dadmbam3e, 
L3ggdomyho g00M3900, 2007, 122. 


“LAW AND WORLD“ 


AMbdvhgdn0b AnvbnNM eo oho Logoghm, bodgfo- 
hdgm, bobgemdm v6 bb3g0o 8hme@gboagjen bogdnv- 
bmdab BobbobMhgngagoavse”. = bogoMM3gmmb 
AMALIoM{dMabL YBmMg|dgd00b Mv33g0b 3o06mbo, 
AMALIoMgdm~Mab 7QmMgd9bnb MOv3gab @aMgJH0- 
30b AL{o3bo@, NMZomMnLENHgOb, obg389 D9M|z- 
Ma bgmMdggMymg|dgoab JgdMbgg30. JaM|ARmO 
bgmdg3mMymgdgonb JdgdIMb3g30dGN, BM@.@v@, 
Mba dAMAMSON BAD@gMI»e sMbgOMOD: 

e abnbo of aM8Mgd006 LodMAbIoM|ZbmM 
bgmdgg3Mymgd900@; 

e abnbo bodMAbIoM|ZOmMM bgMIA|BZMyAM|- 
O900@ 2M38Mgd006, My 89MbmMbBomyMo 
NBAgM LO AsNMogboo; 

e abnbo bodMAbIoM|ZOmMM bgMAgIBZ8hMy_M|- 
b900@ 2M38M|d006, My 89MbmMbomyMmo 
NBHAMALA LoM3{M Ov BoI9M3Z3939M0; 

e abnbo amgmgdns6 bodmMdAbIoM|gd0mM 
bgmdggMymg|dgd0@.° 

boJoMM3ggIMmMb B36Mbd@Jo0mMmMdy J9-2 Wo 

09-3 dN@EMAJOb NdNAM|Ob, 3B9MdMEO, IMIdbdo- 
MgOMAdL YQmMg|d9700b Ovo330b ,,306Mb60b AmJag- 
2900 3h3900900, 0gh9m39, NLIM Gghg7E0 davboab 
690093h9090089, hMAgedn3 38nhsen AMbdshgonb 
Nb8ghgbn BgmMdghBZng7Ee 068ghgbBg gdsnho8gboo. 
b90d93h90900dN Nb8ghgbab ysoho8gbmoobow6 
20303dNhg0700 0760M36900 AMAbAvhgeeNb bo- 
bohggoome J6Q0 Boeoffyegb*.” 

obom@mn 306MbBnb vdmJdg@gonb d9d@9~@, 49M- 

SIMMOND, LobodoMHMMMdN AMAbIoM|gdgmMM 
3QBmMg|o0900b OoBgZgnb HMZgombodMabaM off ym- 
BAMS O30, JQgLododnbo@, of oMab BHbMdn0, 
bobosdsMmmMm MMgEMM gorbdoMHo3gb Zo6Mbob 
0 AobsB9Mb. MYIB0, y39Mo 49dMb39300d0, 3o- 
BMBab Zo6doMH]00MN dofromN ZobbodM3Mos3b, 
MMA bobgmMdAGbNEM sMEMAANZs bgmMb YyGymdb 
»900039h0 sohab 99e90900b ev0330b BmBgve 
3hn6ga8g90b, hmMageng bobgedg3hyze90M yhoon- 
ghomosdn dgeab Am3Zoghgbow6b...“.% 3bos@ne, 


55 Lojohing3gmmb 356mb0 AmAbdsMygdmab yo3mmyogonb d9- 
bob6g0, bLd 390a39f Cn, 06/04/2022, dybenn 4 (a). 

56 Lakerbaia T., The Right of Withdrawal in European 
Consumer Protection Law, Journal of Law Ne1, Tbilisi, 
2014, 84. 

57 Lojohim3gmmb 356mb0 AmdAbdsMygdmoab yo3mmyogonb d9- 
bsb6g0, bLd 390a39fCc@n, 06/04/20222, Aybao (2). 

58 ypOoMabdsMyjomoab yARBMydgoob Cos330b dgbob90" bo- 
Jofm3gmmb 3obmbob 38fomgjGbg go6dsMgdam0 


dofooma, 4.8) GBoefomo, <https://info.parliament.ge/ 
file/1/BillReviewContent/113041> [dmmm f3e@mde: 
10.04.2023]. 


(M4, 90 3MHHQJLHIoN, vbo~mn 306MbOb Damgoo 
bobgmdbNQmb 08 IMmMaAnZOb HoGAMnd. Agbo- 
HsdNLIO, 3RBaJMMd, 439M 49dMb393000, bobo- 
BohAMmM JgdMAR@YM 2Jb6gdo0 AMAbIoMyJdqmnb 
36909 domnsb Z0930MMMMb Oo Dobdn Imnv- 
DHmb ayhaw@aygamn 8nMgJb0 (Bove. 9Mo3MI9MBN7- 
moa aygha@aymn 80M960,” dB3NM) Oo bodQgomm 
BMANL LobsMdM |On, 890M Oo bodQomm Bm- 
dab boBshMdM]6060 06 sMobodAMoZMMdM MMeo- 
Badogngon). 


4. BM30d5H0b B6Id0 
4.1.dm30gMob [36900 
93m 303d0fdo 


MMEMME B{QIMM omnbadbo, AMALIoM]0g~M- 
Md 7QMIVOg0Ob Oo33Z0b bodoMMoan ofhab dm- 
AbIoMgdgMbs Oo AMZgo0gMgb AmMMob boMdm- 
dmMdomn YhMoaghMMMdgdnb AMdBgLMNgEI0gmM0 
bodoMMomn. HIMINEMENMBsNAMQ, 93MM3038d0- 
Mab bodoMmmy|dMng oJhgdd0, IMALIoM|dqnb 
839MM, B3b3@9d0 Lbgo HgMdnbgd0B (Ave. 
dndbgbo, Bodyn@3gMN, AMALobyMygdnb 8006930 
Ov 0.3.7), MMAM|60B, QoJHMOMnZ0@, bgmdg3- 
Mamg|odnb dmagMoa AboMab BAHJBaosb obMymg]- 
696. Bo9dMMdnbL ANdHgd0@o6H godMI@NboMy, 0d 
BoBamdo go63nbNMs3{M AbMEME 93/M303d0- 
Mab AMALDoM|dMOAL YQEmydgdob Ov330b wn- 
Mad gognb OgBnbawBoob. 

AMAbIoM|ZdMabL YAeBmy|odgd0b MoBgob won- 
MgJHagoab 2 (2) AQbEMn AmgZo0gMgb go6doMMogb, 
MMEMME ,,6900LdNgh BNBNBZHh 06 aghnEN|E sohb, 
0076900300 Gabo 3ghd~M v6 bogohm bo3ymhgod0dn 
dhbgdMdabo, hMAJENG 01030E, doa JMhab, dobo 
bobgenm 06 dnb 6033002 AMJdgen Bohnb body- 
0e900M, AMJdj9E90b Fonbodegdohg enhgdgogam 
BbLoBMZh70 b9EdD3hV7E900LA06 E0303d0h909- 
en dnbo 3goghmodonb, dav6gbab, bgemdnb 06 3hm- 
@9bonb dadbygonbmgab*. 


59 Mos3g9Mds0s O., Gss~mMnad3amn 3., BMadg -., AMALBofng- 
OIMOAS YR IoJ0ab C9B30b Lodsfrmsmo, mMoamolbo, 
2018, 111. 

60 Lakerbaia T., The Right of Withdrawal in European 
Consumer Protection Law, Journal of Law Ne1, Tbilisi, 
2014, 83. 

61 Mo39Mds0s O., Gos~mMnad3namn 3., BMadgJ o., AMALBofng- 
OIMOAS YRMmMgoJ0ab C9B30b Lodsfrmsmo, mMoamoalbo, 
2018, 114. 

62 93M M3oMMosd7b Habs Gos Lsdg¢mb 2011 Homab 25 mJ&m- 
ddoMob Cwofhr9JGo30 2011/83/EC, bbLd 390a39Me@n, 


“LAW AND WORLD“ 


DnyVbgMosZ0@ OAM|IAHngab 09 QoHdoMPgodnbo, 
bobodoMHNMM 8hoJHnZ0d0 bobsdoMhmAMmM Mng 
Bof|MgdM]09Ob ogQobgdb. 938MMB8n0b DoMMhMmMaAbo- 
sgmgoab bobodoMmmm ,Kamenova“-b bogdgdo 
oMbNdHogb, MMI ,AMBZogMab“ OWgRNBABN® JO9- 
F-8o03MJOoO NM JHHARMo@ss gobdoMAgdgmM0 
93MmM303daMAb 2005/29/EC Cwamggdn30bo Wo 
93MM303doMab s@sdnobab 7¥QmMgdg900b OoBgnb 
waM|dJhn3{0d0.2 Agbododabo@, godIMI@NBoMY) 
2005/29/EC maMgJHngab bogyd3ggmMd) Bo63NMo- 
H909MA bobodohAMM 8MoJHnZN@06, ym3gm 
3MBZMIHIM JgdMb3930d0 BQd@QBN BhadHgMo- 
JdQdAL boQydZIMd] YOOo OoMgnbo@gbh Msd@g- 
Bo@ oMab BMB3M|gHAMO LydN|AdIHN AMgogMg: 

e ,30fhmds Mhgvb60dJ9070 boboomb o8o0hg- 

0b 039 sho; 

e 3Z0fhmMds, gv.dndby70N01, MY oho Amggo0n0b 

dmmg0o0b396; 
e g00f6E0 9 sho godyne3g9eb NAZhNeaAeN 
b8o08gbo0, hMA9ENG GoM Lodyoagodob odoag- 
300 999M0E696 3mMAaghBa|E LoJdns6Mdvb; 

e 300f6n0 03 oho Abohgb goboynen bngmnb 
09b5b690 N6QMhAvsB00, hMAJeN3 oh Booh- 
6n»s AMAbAvh|gdgED Eo hMAgENG Gob ABhm 
bgeboyhge AEgmdvshgmodsdn v0g99690b Qo 
bb30 ghagghay7dgon"* 

M97IB0, I38MM8nb dohAMAbLSsSQy~M ]oNL bobo- 
DoMAMMb Zo6doMAgQ00M, Jb BaBssnMMdgd0 of 
Mab sd8MdBgMo3Z0. 9QBMM AQHNEB, LobodofMmam 
bsdb gb3g00b, MMA MYRHO@oB bobgdg oymb ghMomo 
6 MMHN BhAw_M|IAO, gb o¥8GMIodyMoe@ oM 60d- 
Bogb, MMA 8nMN AMBZo0g9MN90.65 vd@gbo@, bobo- 
BMMMM sMoJHnZgaM AMZgogMg@ gobaba~mg|do 
8oMn, MMAQMNEY AMIAbIOM|dDMMBH JAQMoM|- 
doM dmagh AMEMIoM|MddN 2BYMQI0o. 


20/02/2019, 8qjbeno 2 (2). 

63 Case C-105/17, Komisia za zashtita na potrebitelite v 
Evelina Kamenova, [2018] ECR, para(s). 27-30. 

64 Guidance on the interpretation and application of Di- 
rective 2011/83/EU of the European Parliament and of 
the Council on consumer rights, Official Journal of the 
European Union, C 525/1, 2021, 6, <https://eur-lex.eu- 
ropa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52021X- 
C1229(04)&from> [Omanm §3e@mMds 28.042023]. 

65 Case C-105/17, Komisia za zashtita na potrebitelite v 
Evelina Kamenova, [2018] ECR, para(s). 27 — 29, 34 — 40 
and 45; Guidance on the interpretation and application 
of Directive 2011/83/EU of the European Parliament and 
of the Council on consumer rights, Official Journal of the 
European Union, C 525/1, 2021, <https://eur-lex.euro- 
pa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52021X- 
C1229(04)&from> [Omanm §3c@mMds 28.042023]. 


4.2. dm3go0gMob 6900 
bojdoh®m3ggmnmb 
g06Mbd~w~ 9d™Mmdodo 


nOMdbIOM|ZDIMMS YRBmM|gdgd00b JAgbobgd“ 
boJoMm3ggmmb 1996 Bmab 306Mb0 of) 2MZ0- 
Mabbnbgd@o AMgogMab OQRBabaBnob, bodo- 
B09MMEO, 306MBN osdM|Z@o ,,g00YyN@3gMODb“*, 
rOgabMyam|gomab* Oo ,@osdsddos@gdmoab“ 369- 
6900b O993NbNBAgdb.% 

Omgb AmMJdg9@N 306MbN, AMIAbIoM|Jd~mNnb 
ISMJOQOAL Oogzab OaMgdHagab Jbgogbog, 
AMNB38b AMBZogMab O|ggQnbABASL. B3gMdMea, 
0 306mMbob 4 (Mm) AVbm~Mab Mobobds@, AM3Zog- 
9 ofab ,6900bdnghn gBnBN3ghN B8ahon, nAho- 
engjen 8nhn 06 Bohne g09h0Ns6900, hmMd900g 
8mJd90e90b 3mMAaghgBa|eN LoJdnvbMdnb Bohgogo- 
do, 0ghg9m39, b900Ldnghn bb3o 8nho, hmdge0g 
0mJd9090b AmB3oghoab Lobgonm v6 go3009d000". 

306MBb0b 00 RoboB9MnN@H godMI@NnboMyg, 
AmMBZ0gM|g AJgod~mg|odo AYMb BndBNZRMA 380MO, 09- 
Magmaymoa 8nMn v6 8nNAM BogMMNVbQd0, Mm- 
d9MnEB AMJIQ@JOb 3MAgMBAAMN LoJdnsHbMdnb 
Qofmeamy|ddo.” 


@obs360 


ALMYqCamb AZ@INZN gobZgaMoMgdNb s8oMo- 
MIMYMsO oMvdnobgdnb obomon bognaMmMy|dg960 
ZoHod0MMdg9096 oMbgdgemn Y*MagMMMdgdNb 
sbmgdyzMo@ AMBgbMnggoab oYBamM|ommodob. 
dOb Bomgmna DAvsgomnMns AMAbIoMgdmab 
3¥QMI090Nb OBZNL bodoMMomMna, MMAQMNE 
bomo3gb 2Mgdb 1960-Ns60 BaMgdNG@0b Oo ZoO@o- 
06439 D60d36gmmModob ndgbb 1997 BE=ab vdbg- 
Meosdab bgmdg3hymyo6nM, MMAMAL Mobobdov@, 
NHQMMAZAAL BaMgdab YRBegdo, AMALIGoMg0- 
Mab Ov33Ob 3AMbAM, bo3306dmM Mmeamb o3obMg- 
Ob. sdNL{06 806L6303900M, LodFMMs 303dNMdN 
AMAbIoM|gdgMb Mogabn YRmy|odgd0b MoseBgonb 
dnBAdsm~MyAMn 09M39H900B oM 3JmMbBOo. 


66 LodJofm3gmmb 3so6mbo AmMdbdofhgd09mMMs YRMg09- 
Cab CsB30b dgbsbg0, 30fPaMsdg64ob yhygdoobo, 007, 
30/04/1996, (aoqJdgoyamns Logohm3gmmlb 356mbam — 
8HMIIAaL HLoBMMbMgd0bLS Oo Mo3NbLABemo dnodmJ- 
3930L 3me@gjbam, Lbo3 Lojofhm3gmmb bo3obmbd@ go- 
mm 09369, 25/05/2012). 

67 Lojohng3gmmb 356mb0 AmdAbdsMygdmoab yo3mmyogonb d9- 
bob6g0, bL8 390839fcen, 06/04/2022, dybenn 4 (%). 


“LAW AND WORLD“ 


MMEMME OsMgnH@o, AMALAsMgZdmMnb Oo- 
B30b bodoMMmMaAL AnBdBoHn dodBoMB] 3Md3060- 
Joab domogQmgdbob OMMMAs@ BodMybgdNb 
Md3NO©H 93NM|d9 Oo 39MdM LodoMmmMy|]dMNZ 
ymagMnmMd9ddn bgbda AboMab yQBmMg]dgd0b 
@SGBB0. 

33EM9ZNL Bohamy]ddn godMgmnb@o, Mmd 
boJoMM39MmdG, boQMosbagnnbo Oo NHomoanb 
AL{o3boO, AMALIoMgdmMab AAmMy|dgb0b BomeBg 
306MbaM MABIMAM OND edo saMANs, gobbb30- 
3900M ZQgMIsHnNL{06, LoMo3 AMAbIoMgdmnb 
3QM90900 LodMJomo)m g3meagjbam BgbMngwg)- 
0S Od AMALDsM|ZdmMaAbL B3b6gd0 YBMM QoMamMea 
BHNDoOMAQOS. 33~™]3Nb QoMam|gddn OWv@Men- 
Bes, HMA AMALIoM|d~MaAb VQEmydgdab MovB3Nb 
wWaMy|dJhnZ9 AMAbIoM|dMabL YRBmEg|dgd0b Oo- 
B30L ANBNDoMYM LHoHOoMA]OL oBgbgdb Oo 
693M bobgmMABNQM|db AMALIoM|dMNb YoQm~mg- 
6900b YBMM DoMomMn LHoHMoM—]J002M OsB3ZNb 
WBMIoOAMbamMy|dob oHaggob. 


ONMNMSMHMISNO: 


JoMnymg6m3060 madghodyho: 


1. ggMosdZgNMN O., JoHHRMOD ~m. (MgQ@.), Logo- 
MHZIMMbL bodMJomojm BmMa@gjbab 3mMdg- 
HHoMo, BagbN Agb0dg, 3um@Jdg~m]ObNMN bo- 
DoMaMaL BSMgo@0 Hobo, MdaMnba, 2019. 

2. B9MdsBnab LodMgJomo)jm Bma@g bo, AgmMg 
MIDSJHOMZOIMO {0MGI00, Jagamodgamo 
B. AMoMegdbgen, Aofhobodg 9./@oMsoboo Om. 
(/9@.), MdamMaAL|, 2019. 

3. MogghMdoNo O., Boomndgnm@n 3., Bmndg m., 
AMALISMIOIMM YQBMgdgd0ab Oo33Z0b bodo- 
Mosmoa, MdaMADHNA, 2018. 

4, Mo3ghMdono m., bgMIAgZIMAM|OOb FohMymanb 
JBM Joo: JoMMYmMa Oo g38Mmsqmon bobgm- 
493M9Mg70M LoAoMMMaAL Ag@oMgdNMO »bo- 
mado, mdo@abo, 2016. 

5. ,OMALIoM|gdMaAbL 7QBmMgdgd0b OvBgNb Jgbo- 
bgd* bogoMMZ9@MMb Bo6Mbob 8MmgdHdy Qv6- 
BoMgd0M0 doffomn, <https://info.parliament. 
ge/file/1/BillReviewContent/113041> [6mmm 
53c@mdo: 10.04.2023]. 

6. JoMMOoZo 9., AMALDOM|dIMMs YQMgdgd0b 
MovBzgob 938MMsqQmNn bLHosb@oMH]d0b JAg@o- 
MIdNMbsdoMMMydMngn AndMbaaZso Jyhodo 


FMBMME 33MIZOL JI@IBoO godmMgm~nb@o, 
AMAbIsMgdMaAbLS Oo AMBZsgMab jWggQNbNBNo- 
boob Mo303dNMgd0M, AMAbIoM|ZdmMAL YyRGqg- 
O900b MvB3gNb OaM|JHaAZobsy Mo 93MMZ038d0- 
Moab 693M bobgmdGbNQM|ddN gv6bb303909mM0 
00BMId96N omnbadHAdo. boJoMMZgmmb Amdb- 
doMgdMab 7QM]dgd00b OoB3ZNb 306M6o, 09 39- 
Mbam, AdBASM|OL AMALIoM|dmMOAbL ARmMg|dgb0b 
MosB3gnb ONMAJHaZNb MagQzmMoBaAgoOL. MMEMME 
B90M330, DMBAQGMM dgdMb3930dN, LoMogme bo- 
30MbN adAL Momdodg, MY 3Mb3MgIH_IEO 380M 
Msd@gHo@ aM3gMg|d0 AMALIoM|dMo@ (96 dm- 
30dMQ@). 3BaJMmd, BaMQImD bgmMAgshamMg- 
d90NbLs Oo Lb6Z9 boMo3M 4gdMb3930dN Logambo 
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